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Chong Hing Bank

Notice of Amendments to Credit Card Cardholder
Agreements (“Agreement”) and Credit Card Charges Tables of

Chong Hing Bank Limited (“Bank”)

Dear Cardholder,

Please be informed that the Bank’s Credit Card Charges Tables and Credit
Card Cardholder Agreements referred to below will be amended as follows:

A. Chong Hing Credit Card Charges Tables

In response to the recent changes in the market condition, with effect from
the day after the credit card monthly statement date issued in December
2013, the service charges of Chong Hing Credit Cards will be revised as

follows:

Finance Charges

The finance charges will be calculated according to the below annual interest
rates, and the respective APRs (using Net Present Value (NPV) method) are

shown as below :

Card Types

Interest on Unsettled
Retail Purchase
(APR)

Interest on Cash
Advance
(APR)

MAN Credit Cards

Existing Annual Interest Rates *

19.8% (21.7%)

| 19.8% (22.98%)

Revised Annual Interest Rates :

22.8% (25.34%)

| 22.8% (25.87%)

Chong Hing
UnionPay
Dual Currency
Credit Cards

Existing Annual Interest Rates *

HKD Card Account /
RMB Card Account
19.8% (21.7%)

HKD Card Account
19.8% (22.98%)

RMB Card Account
19.8% (23.41%)

Revised Annual Interest Rates :

HKD Card Account/ | HKD Card Account
RMB Card Account | 22.8% (25.87%)
22.8% (25.34%)
RMB Card Account
22.8% (26.04%)
Other Chong Hing Existing Annual Interest Rates :
Credit Cards 30% (34.49%) 30%

(VISA - 36.79%
MasterCard - 35.89%)

Revised Annual Interest Rates :

33% (38.48%)

| 33% (39.06%)




Late Payment Charge

Card Types Existing Charges Revised Charges
Chong Hing 5% on Minimum 5% on Minimum Payment
Credit Cards Payment (Minimum HKD150 &
(VISA/MasterCard) | (Minimum HKD150 & | Maximum HKD200) or the

Maximum HKD200) | amount of Minimum
Payment, whichever is
lower
Chong Hing HKD Card Account HKD Card Account
UnionPay 5% on Minimum 5% on Minimum Payment
Dual Currency Payment (Minimum | (Minimum HKD150 &
Credit Cards HKD150 & Maximum | Maximum HKD200) or
HKD200) the amount of Minimum

RMB Card Account
5% on Minimum
Payment (Minimum
RMB150 & Maximum
RMB200)

Payment, whichever is
lower

RMB Card Account

5% on Minimum Payment
(Minimum RMB150 &
Maximum RMB200) or
the amount of Minimum
Payment, whichever is
lower

Returned Cheque / Rejected Autopay Charge

Card Types Existing Charges Revised Charges
Chong Hing HKD120 per item Waived
Credit Cards
(VISA / MasterCard)
Chong Hing UnionPay | HKD Account Waived
Dual Currency HKD120 per item
Credit Cards
RMB Account Waived
RMB120 per item

B : Chong Hing Credit Card Cardholder Agreements |

With effect from 30 December 2013 (“Effective Date”), the Bank’s Credit
Card Cardholder Agreements referred to below will be amended as follows :

<Applicable to Chong Hing Credit Card Cardholder Agreement>

Amendments to Clause 4 — Use of the Card and/or the Virtual Card

Clause 4(h) shall be amended as follows :
4(h) The Cardholder shall immediately make good any amount in the Card
Account in excess of the credit limit notified by the Bank, whenever
incurred, by payment to the Bank whether or not a demand has been
made by the Bank in connection therewith. The Bank shall be entitled
to charge an over limit charge as set out in the Charges Table in
respect of each Fransaction—effected billing cycle in excess of the

credit limit.

The Cardholder may choose to opt-out from the




over-the-limit facility via a channel provided by the Bank. The opt-out

is_however not applicable to Octopus Automatic Add Value Service
offline transactions. foreign currency conversions, and any other

transactions beyond the Bank's control and the Cardholder is required
to _immediately make good any amount incurred from these
transactions as aforesaid.

<Applicable to Chong Hing UnionPay Dual Currency Credit Card
Cardholder Agreement>

Amendments to Clause 4 — Use of the Card

Clause 4(f) shall be amended as follows :

4(f) The Cardholder shall immediately make good any amount in the Card
Account(s) in excess of the credit limit notified by the Bank, whenever
incurred, by payment to the Bank whether or not a demand has been
made by the Bank in connection therewith. The Bank shall be entitled
to charge an over limit charge as set out in the Charges Table in
respect of each Fransaction—effected billing cycle in excess of the
credit limit. The Cardholder may choose to opt-out from the
over-the-limit facility via a channel provided by the Bank. The opt-out
is_ however not applicable to Octopus Automatic Add Value Service,
offline transactions, foreign currency conversions, and any other
transactions beyond the Bank's control and the Cardholder is required

to immediately make good any amount incurred from these
transactions as aforesaid.

<Applicable to Chong Hing Corporate Credit Card Cardholder Agreement>

Amendments to Clause 4 — Use of the Card

Clause 4(f) shall be amended as follows :

4(f) The Cardholder and the Corporate shall immediately make good any
amount in excess of the credit limit notified by the Bank, whenever
incurred, by payment to the Bank whether or not a demand has been
made by the Bank in connection therewith. The Bank shall be entitled
to charge an over limit charge as set out in the Charges Table in
respect of each billing cycle in excess of the credit limit. The
Cardholder_and the Corporate may choose to opt-out from the
over-the-limit facility via a channel provided by the Bank. The opt-out

is_ however not applicable to Octopus Automatic Add Value Service
offline transactions. foreign currency conversions, and any other

transactions beyond the Bank's control and the Cardholder and the
Corporate are required to immediately make good any amount
incurred from these transactions as aforesaid.

Should you have any queries on the above amendments, please call Chong
Hing Credit Card Customer Services Hotline at 3768 8888. If you refuse to
accept any of the above amendments, please notify the Bank and return the
related Card(s) pursuant to Clause 9 of the above Agreements. The said
amendments shall be binding on you if you continue to maintain your Card
and/or Card Account with us, or to use or maintain any of our service of the
said Card on or after the Effective Date.

Unless expressly provided to the contrary, the terms and expressions used
in the above Agreements shall have the same meaning in this notice.

For any inconsistency between the English and Chinese versions, the
English version shall prevail.

Chong Hing Bank Limited
30 September 2013



