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Chong Hing Bank

Notice of Amendments to Credit Card Cardholder

Agreement of Chong Hing Bank Limited (“Bank”)

(Applicable to Chong Hing Credit Card Cardholder Agreement /
Chong Hing UnionPay Dual Currency Credit Card Cardholder Agreement /

Chong Hing Corporate Credit Card Cardholder Agreement

Dear Cardholder,

With effect from 3 August 2014, please be informed that the Bank’s Credit Card
Cardholder Agreements (“Agreements”) will be amended as follows :

A. Applicable to Chong Hing Credit Card Cardholder Agreement

1. The following new Clause 8 should be inserted after the existing Clause 7:
8. Refund of Credit Balance

The Bank shall at any time for whatever reason and without prior notice refund any
balance standing to the credit in any Card Account(s) to the Cardholder at its sole
discretion but in any event within 60 days should the credit balance exceed
HK$350,000. For such purpose, credit balance in a Card Account does not include
credit balances to the extent of disputed charges but includes credit balances
resulting from merchandise returns.

2. Renumbering of Clauses
The existing Clause 8 to Clause 19 shall be renumbered as Clause 9 to Clause 20

in sequence order.

B. Applicable to Chong Hing UnionPay Dual Currency Credit Card Cardholder
Agreement

1. The following new Clause 8 should be inserted after the existing Clause 7:
8. Refund of Credit Balance

The Bank shall at any time for whatever reason and without prior notice refund any
balance standing to the credit in any Card Account(s) to the Cardholder at its sole
discretion but in any event within 60 days should the credit balance exceed
HK$350,000. For such purpose, credit balance in a Card Account does not include
credit balances to the extent of disputed charges but includes credit balances
resulting from merchandise returns.

2. Renumbering of Clauses
The existing Clause 8 to Clause 19 shall be renumbered as Clause 9 to Clause 20

in sequence order.

C. Applicable to Chong Hing Corporate Credit Card Cardholder Agreement

1. The following new Clause 8 should be inserted after the existing Clause 7:
8. Refund of Credit Balance

The Bank shall at any time for whatever reason and without prior notice refund any
balance standing to the credit in any Card Account(s) to the Cardholder at its sole
discretion but in any event within 60 days should the credit balance exceed
HK$350,000. For such purpose, credit balance in a Card Account does not include
credit balances to the extent of disputed charges but includes credit balances
resulting from merchandise returns.

2. Renumbering of Clauses
The existing Clause 8 to Clause 17 shall be renumbered as Clause 9 to Clause 18

in sequence order.

Should you have any queries on the above amendments, please call Chong Hing Credit
Card Customer Services Hotline at 3768 8888. If you wish to refuse accepting any
above amendments, you need to notify the Bank and return the related Card(s) pursuant
to Clause 9 of the above existing Agreements (as applicable). The said amendments
shall be binding on you if you continue to maintain your Card and/or Card Account with
us, or to use or maintain any of our Card service on or after the effective date.

If there is any inconsistency between the English and Chinese versions, the English
version shall prevail.

Chong Hing Bank Limited
July 2014



