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Claim Form For Property Loss or Damage

Please print clearly and return to Chong Hing Insurance Company Limited L25, Tower Two, Enterprise Square Five, 38 Wang Chiu Road, Kowloon Bay, Kowloon.
Occupation k3
Name of Claimant Z{& A\ #:44
I_ _| 1.D. Card No. {35565

. B IR A Z Bl
Policy Relationship with Insured
In Place of Employment FEH%kiEE

Name of and name of Co. RN E TR
Address

(Please

Print B (E) (HERE)
Clearly) Phone : (Pvt.) (Bus.)

|_ PREERFE AR Kotk J FRAZIRHRE /R T

Mortgagee if any :
RN GRS LN YIRS | Eda LR A2
I / We wish to report that loss / damage to the property described below was caused by
ERgeshiig HFfE 2 HIFE
and occurred at onorabout am./ p.mon the day of
AR MEERIBTY
Description of how the loss/damage occurred (if known)

RSN E EHRE BE (WCHE) EE LT
The happening was reported to Police Station (if applicable) Police Report No.
EEYNCES et HEA B
by (full name) on (date) at (time)
P/ A BRAT BRI B SRR
1/We hereby submit for the consideration a claim for the sumof $ in full and final settlement.

£ P/ BRMER A TIRGE > SR8, MR,
Or 1/We agree that payment of

repair account/s by the Company is acceptable to me / us in full and final settlement of my / our claim.
SR ANT R H MR E

Please detail your claim by completing the reverse of this claim form.

1 B ERYINAEEE T ?
What was the total value of all your property at this location at the time the loss occurred ?

2. EEEE PR AU I DA Rk 2 A EERT E AT
Please state what other action you have taken to recover the lost property.

3. IREEYIE, WA, HYIH.
Are you the sole owner of the property ? If not, please give details.

4. PR EEEA R A TR, A, FYE.
Is there any other insurance in force on the property ? If so, please give details.
5. ZIRMYIEES Y KB 2ARL, A1F, FHIIH.
Have you ever previously sustained loss or damage to the insured property ? If so, please give details.

IRELSRS B (RN E =] TRETAS =&
Policy No. Sum Insured Expiry Date Premium Paid Yes / No
L33 D BRIULESERAL U R SRR,

Declaration : | solemnly declare that to the best of my knowledge and belief the foregoing particulars are true and correct in every respect.

#HH HEA

Signature Date

BG/CL/2001



Statement of Claim

N.B. ~ The amount to be claimed on any article is limited to the actual intrinsic value at the time of loss. The nature of the loss or
damage should be stated, with full details, in the Remarks column.

AR AR ELZ WYL AN F AL A E o MAT A S R R - N R o
#F 4 P B A T i i BRI A R o7 ff— Da’[:‘i—f% UEF]ChaPSS or P~ |%. T f;, %}E % J 52 IR i
Full Descri tion of Lospt ofLDima ed Articles Name and Address of Party from whom Article resentatign as far as is Price paid as far Deduction for Age Use Sum Claimed for Remarks
P g purchased or by whom presented P as is Known and/or Wear and Tear Present Value or Damage Regarding Loss or Damage

known

BG/CL/2001
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A KEBAEREE

1. BIERERARAS (THEEAT) BEER (BAER (TR ) K681) (EFBEMHE6E ) (EB7) WE - F5 - WE - B2 - FARBBREAERY
FREENEL - AATERAEZNEENENRERAER - TRRN—UIIETTHER  BERALSMFEEATSRNEEYMRZEY  RBEEE
RERERERINDES - MRS TERBABERER -

WEEER - IR AN AORATRME BIHEAER  RMUERARE BTAENER - EMRSRE - UEREE BTIHEK -

2. BM: AREARALREE BIREAEN  WoER MISEEW (“AMBRY ) MERASER - #F - RE - RIE - B8 - WEIHZZFEA
L

(@) @ BETHEN  BEHANEHANT - AIERTEERESIANIEGEREBHABESEREESE T EEERHTPEREN B2 ER / RE;
(b) ERENFME BTITRALSIREIERTEBREMEHRZER / REFRLEMWEARELEK;
(c) B BETREUEBERYE SQEEFERSESELNRE ;
(d) @ﬁxﬁﬂﬁﬂmﬁﬁxlmakﬁmﬁTrm/W%ﬁEHETYﬁii%Thﬁ%%%ﬁ%&&FQFMEH%PW%MEHEM'@%%ﬁﬁﬁ;
(e) 7t BETHMERK;
(f) ﬁ%ﬁ&;rm/Wh,
(8) B#HFTHEMBAETHEME ;
(h)y AEAAZEREMIINEMENTZEEAAIRTTEIERTEBREFMFAENE BTEENEAER ;
(i) Eﬁﬁﬁ?%&%%%ﬂﬁﬁ@%@%um&u%@%ﬁx“ﬁjﬁﬂmmﬂﬁmlmaMﬁﬁﬁﬁﬁﬁ%EHMEﬂﬁm
(i) EEEE
(i) FHOTHEESERNARAESHEFIEHZEAmS/HR
(i) EARMILIMIERE - BT - M - BT - PR EMIEE  SSRRFEEENEEES R TEABSIBENTEES]
(iv)  EEARHMBAMUUERE - BEE - S - BT - BURSIEMERS &%ﬂm%ﬁﬁ%maEW”Yﬁﬁﬁﬁ&%§%J4MEﬂém&ﬁwaﬁ;
(i) ﬁﬁ%ﬁ&/ﬁ%ﬁ@ﬁ&/%ﬁ%Lﬁ
(k) REXQAIWERLEEFEA Yﬁ“ﬁﬁﬁﬁﬁfﬂﬁA%%EZ%ﬂ%%@Aﬁmf%ﬁAﬁﬁﬁﬁ%E% %ﬁﬁm%%@%%mﬁ%,
(1) %%E%@ﬁﬁmlmﬁﬁﬁﬁaﬁ% FEIE - 158 - BEARIEESRITHEEERMATLVNE R RE - B FRBESHHEMIEEFEN
FAFEMIEARTER - RE  FEIFEAERMNEARE - BUR - B - B
(m) EBMEORIERTITEBMEL %Y@%ﬁﬂ MZEERIIOH QTFW%EMﬁH@A%Wﬁ%-umﬁﬁﬁﬂmmﬁﬁmlmaixiﬁﬁmﬁ
=/ - R R BSEBEIRE
(n) ETHEANTEBLCEFENEMRYE &
(o) HlEMAEMBEMNEEBBRMNENEMER -

3. BEAERES  EABRBTURE  BEETEWERZREXNARET dRMME N EEEERATREEEERMUATDIIMIBZTEA THERFE
AR E:

(a) EWAERTEREME ("AIERTER , —HENBIMBRIRIRTARAST  ARTEETERATRETZSEZERATNFAT - HIFEA (%

ﬂ%ﬁ%ﬁ%%&@%l%%fﬁﬁ% RBl ) EF RS REEEUXTRPEE - M TAIERKRTEERE ) BAARRE ) MESEAERJERRER
TEETURETERNEMERES ;

(b) $ \SINEQUREEMAL EUBREAT - RERERT - BT ZREBELC TEANSRE ESEBATNSHEE  UERBLATENS - &
TEER BTHNENEREHEIRIN

(c) REBEFBRNTHEEERMUAZFLONMBERRAATNEQURIMRTERMSNEMAR - HDAE/FHEMBL Zan LW R AT A
FIMERUER - BE - RIS - BUF - SUAEMEE - SiSRRBHEEN B REENTHEABN B ENETES IS ET WA S EtEET
$’AEEEE1@EJEE§EFJ;%I&E%ﬁ?ﬂm%?&ﬁﬁ EFEOEFLRENETAL;

(d) EMARIR/REWRIERTEERSRENIUER / REMEA BT BMRENIEEMS R B IMNETRERABRNEYALERE
ThRER) ;

(e) MARTR /WAMWBIERTERNBRETE - Bl - BiL - 7 - & - EFEE - RPEENE RS (SR EZEHRE) L _EMRAEN
BIESRTTEEMERAREZFNETRIEA - ARBNE=FRBRMHEE ;

() FEEEREEN (EHRECERNERT) HQEFWE%%

(8) AATIZEFHFHHEAERIEEFEA - ZES 2EALHBSEA i R

(h) EUBREEFIENBEENBUTRESHE -

WARTBARIRIEHENER BINEABRNEE - S28 T EEERHEPERER 2D -
B THWEABRBER X FREN—ENZE SR E R ES -

4. HEHEEHPERER
ARREREEREHEPEAEPR/ABANER - AATAESEL R/ABANER ( EFRARE ) ,JTERE P K/SEARERERIZH
®e mImS - BER
(a) AATABHFANEFHEALR - BEER - EmARBEASER - REBVARITR - UBEERADRABIEUERREREH ;
(b) AT HTRAIERTEEMRE AATSFRBBHRBESIERET Tmﬁ%?ﬁEAT@J*EEJEﬁHEi‘“&ruuffﬁ}&ﬁE&ﬁfﬁ(@%15KIKE'BATEL BE
ZEIYEEEE)
(i) R ERTT - AEEEE SRR - BFNERER KRS
(i) 2F - REREE BR EEEHRIEERT - B KENHRCKEEE  REERE  KE - RE - #5 - #4848 KENERKX
RBRSmEERER ;
() MULRBREMSEEANTIR/HLA T HERME
(i) ETBIERITERENS ;
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(i) B TRlEE
(ii) $“7IEHE&%E&%%@W&%%&Q%%AW%&
(i)  AARATHEA A BIRETIENSE=HEE - 8 - RESFERESEBIRE
(iv) ZESIIEEFHELE;
(d) BRES EMERKRREN  KATMBRRLEX (a) BEBOAMHNERIRHRT EX (o) BRSO ESBSEMAL  UIRHZEATERBEZSER
KIREREER - MAQSRLENEES B TWEHREREEERARY)  SAASNILERZER -

EER B THWEABREARBNMRERY LXAENZEALZA - KRRATEES %Tﬂﬁiﬁﬂ BREETARY) RREESLET BIHNEERR
BE - AUER BTHNEARERERES BTHEABERTEMALFETREREERE

W BTAFZARTEAHBET ZEABTRHERFEMALF LAERRHEAR - BTURKRBNAATIMNERMREEE - LITERT ZEFERR
HZER - AATHERFILERR/NRUE T ZEAERN A= FEREH -

BEABEMMERMELE : EFR/AEANREFRNEEER - ARMEARETAINHEKREZRASAEREENEXR - BE NI AATERREEER
i

BELEEE R IRIE38 R B RIS H _ A KIRL25
B BLR R EEE‘ NS
BERHREEE

1 (852) 3768 9288 /{EE 4R (852) 3768 9292 / EE : hq@chins.com.hk

RBREANGER - XATEEREETOERERNNERWNGEER -
RWEBABERBRASIREIEFEAEIRG S A=EREA -

[Version : 28-06-2016]

(AP ARBENAENE LBIRESE - BURXERE - )

Personal Information Collection Statement

Chong Hing Insurance Company Limited (referred to hereinafter as the “Company”) recognises its responsibilities in relation to the collection, holding, retaining,
processing, use disclosure and transfer of personal data under the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong) ( the “Ordinance”).
Personal data will be collected only for lawful and relevant purposes and all practicable steps will be taken to ensure that personal data held by the Company is
accurate. The Company will take all practicable steps to ensure security of the personal data and to avoid unauthorized or accidental access, erasure or other use.

Please note that if you do not provide us with your personal data, we may not be able to provide the information, products or services you need or process your
request.

Purposes:
From time to time, it is necessary for the Company to collect your personal data which may be used, stored, retained, processed, transferred, disclosed or shared by
us for the following purposes (“Purposes”):

(a) offering, providing and marketing to you the products/services of the Company, members of Chong Hing Bank Group, our co-branding partners or business
partners (see “Use of data in direct marketing” below);
(b) processing and evaluating any applications or requests made by you for products/services offered by the Company and members of Chong Hing Bank Group;
(c) providing subsequent services to you, including but not limited to administering the policies issued;
(d) any purposes in connection with any claims made by or against or otherwise involving you in respect of any products/services provided by the Company or
members of Chong Hing Bank Group, including investigation of claims;
(e) evaluating your financial needs;
(f) designing products/services for customers;
(g) conducting market research for statistical or other purposes;
(h) matching any data held by the Company or any member of Chong Hing Bank Group which relates to you from time to time for any of the purposes listed
herein;
(i) complying with any requirements for disclosure and use of data that are applicable to the Company, or any member of Chong Hing Bank Group within or
outside the jurisdiction of the Hong Kong Special Administrative Region (“HKSAR”) according to:
(i) any law;
(ii) any Order/Judgement made by a competent Court or Tribunal;
(iii) any guidelines of any local or foreign legal, regulatory, tax, governmental, law enforcement, or other authorities, or self-regulatory or industrial
bodies or associations of financial services providers; or
(iv) any contractual or other commitment with any local or foreign legal, regulatory, tax, governmental, law enforcement, or other authorities or
self-regulatory or industrial bodies or associations of financial services providers;

() conducting identity and/or credit checks and/or debt collection;

(k) in enabling an actual or proposed assignee of the Company or participant or sub-participant of the Company’s rights in respect of the customers and/or
individuals to evaluate the transaction intended to be the subject of assignment, participation or sub-participation;

(1) complying with any requirements, policies, procedures, measures or arrangements for sharing, retaining, disclosing or using data in accordance with any

programmes within Chong Hing Bank Group for compliance with sanctions, prevention, detection, investigation or prosecution of money laundering, terrorist
financing or other unlawful activities within or outside the jurisdiction of the HKSAR;

(m)  insharing with, or transferring to, any member of the Chong Hing Bank Group, data which may be combined with other information available to, or used for
carrying out financial, insurance and securities related services in connection with operation of major businesses of any member of the Chong Hing Bank
Group;

(n) carrying out other services in connection with the operation of the Company's business; and

(o) other purposes directly relating and incidental to any of the above.
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Transfer of personal data:
Personal data will be kept confidential but, subject to the provisions of any applicable law, may be provided to the following classes of persons/entities within or
outside the jurisdiction of the HKSAR for any of the Purposes:

(a) any member of Chong Hing Bank Group (“Chong Hing Bank Group” means Chong Hing Bank Limited, the Company, any of their holding companies,
subsidiary of any such holding companies, their controllers (as such terms are defined in the Banking Ordinance (Chapter 155 of the Laws of Hong Kong)),
their subsidiary companies and their branches and offices (together or individually) and “member of Chong Hing Bank Group” has the same meaning) which
may be combined with other information available to any such member of Chong Hing Bank Group;

(b) any person associated with the Company, any reinsurance company, claims investigation company, your broker, industry bodies or associations fund
management company or financial institution and in this regard you consent to the transfer of your data outside of Hong Kong;

(c) any person to whom the Company or any member of Chong Hing Bank Group is required or expected to make disclosure under any law, pursuant to any
Court/Tribunal Order or Judgement, or pursuant to any guidelines of or any contractual or other commitment with any local or foreign legal, regulatory, tax,
governmental, law enforcement or other authorities, or self-regulatory or industrial bodies or associations of financial services providers which are
applicable to the Company or any member of the Chong Hing Bank Group from time to time within and/or outside the jurisdiction of the HKSAR;

(d) any person (including private investigators) in connection with any claims made by or against or otherwise involving you in respect of any products/services
provided by the Company and/or any member of Chong Hing Bank Group;

(e) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment, technology, securities clearing,
claims handling, or other services (including direct marketing services) to the Company and/or our relevant members of Chong Hing Bank Group who has a
duty of confidentiality to such relevant member;

(f) credit reference agencies or, in the event of default, debt collection agencies;

(8) any actual or proposed assignee, transferee, participant or sub-participant of the Company's rights or businesses; and

(h) any government department or other appropriate governmental or regulatory authority.

For our policy on using your personal data for marketing purposes, please see the section below “Use of data in direct marketing”.
Transfer of your personal data will only be made for one or more of the Purposes specified above.

Use of data in direct marketing:
The Company intends to use a customer's and/or individual's data in direct marketing and may not so use the data unless it has received the customer's and/or
individual's consent (which includes an indication of no objection) to the intended use. In this connection, please note that:
(a) The name, contact details, products and services portfolio information, transaction pattern and behavior, financial background and demographic data of a
customer or an individual held by the Company may be used from time to time in direct marketing;
(b) Direct marketing (including but not limited to providing reward, loyalty or privileges programmes) may be conducted in relation to the following classes of
products and services that the Company, any member of Chong Hing Bank Group, our co-branding partners and our business partners may offer:
(i)  insurance, banking, provident fund scheme, financial services, securities and related products and services;
(i) products and services on health, wellness and medical, food and beverage, sporting activities and membership, entertainment, spa and similar
relaxation activities, travel and transportation, household, apparel, education, social networking, media and high-end consumer products;
(c) the above products and services may be provided by the Company and/or:
(i)  any member of Chong Hing Bank Group;
(i)  third party financial institutions;
(ili) Co-branding partners or the business partners of the Company and any member of Chong Hing Bank Group;
(iv) third party reward, loyalty, co-branding or privileges programme providers supporting the Company or any of the above listed entities;
(v) charitable or non-profit making organizations;
(d) in addition to marketing the above products and services, the Company also intends to provide the data described in (a) above to all or any of the persons
described in (c) above for use by them in marketing those products and services, and the Company requires your written consent (which includes an
indication of no objection) for that purpose otherwise the Company may not so use the data.

Before using your personal data for the Purposes and providing to the transferees set out above, the Company must obtain your written consent (which includes an
indication of no objection), and only after having obtained such written consent, may use and provide your personal data for any promotional or marketing purpose.

If you do not wish the Company to use or provide to other parties your personal data for use in direct marketing as described above, you may at any time
exercise your opt-out right by notifying the Data Protection Officer of the Company after which the Company shall cease to use and/or provide to other parties
your personal data in direct marketing.

Access and correction of personal data: A customer and/or an individual who requests access to data or correction of data or for information regarding policies
and practices and kinds of data held should contact the following Data Protection Officer of the Company:

The Data Protection Officer

Chong Hing Insurance Company Limited

L25, Tower 2, Enterprise Square Five

38 Wang Chiu Road ,Kowloon Bay, Kowloon

Hotline : 852 3768 9288 / Direct Fax : 852 3768 9292 / Email : hq@chins.com.hk

In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any data access request.

Nothing in this Personal Information Collection Statement shall limit the rights of customers or individuals under the Ordinance.

[Version : 28-06-2016]

(In case of any inconsistencies between the English and the Chinese versions of this Personal Information Collection Statement, the English version shall prevail.)
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A Wholly-Owned Subsidiary of Chong Hing Bank

BEEEHZET
FACHBELEZEEREARAST "WERABRER,

Instruction on Direct Marketin
| have read and accepted Chong Hing Insurance Company Limited's “Personal Information Collection Statement”

OFAARBRRIBRRBRERATDEBU T AN EERREPEREANBARR (TRESEEIR ) :

| do not agree Chong Hing Insurance Company Limited to use my personal data in direct marketing via (may choose more than one option) :

OEBEEEH Telemarketing
OB F%%& Electronic Means

OB ZFHH Direct Mail

OXARBRAIRFRBEERATIEEUERBABERERER Z54(c)(i)24(c)(v)ERFF IR BRI B IR BERANBAEZRN - DEEEEZREDER -
1 do not agree Chong Hing Insurance Company Limited to provide my personal data to the classes of entities provided in paragraphs 4(c)(i) to 4(c)(v)of Chong

Hing Insurance Company Limited's Personal Information Collection Statement for use by them in direct marketing.

FABBERUEERRBE L v RNREPEREANEABRER -

| agree to the use of my personal data in each case where | have not ticked( “v"”) the box(es) above.

RN/ EERRBENEECHR ]IEHEIHQ?J@AQJM EH (TRZE ) - AN/ EEMRERBANAN/EERFMAREZER  MAN/ESESHFAR
usExﬁﬁﬁiii’\TKH%ﬁﬁuﬂl% BHFAZANESHEAABRNEE(CHREERAERE B (MR EPTERS) < RIBLEPRL - A
[EERIUCHER LR S A R IR EBE"T%ETE?&%E)@ﬁﬁﬁ&ﬁﬁa$/\/%%ﬂ’]@)\ﬁﬂ WHERAN/BERU L B BONERLBE LS ("v”) WS
B Eﬁ?ﬁﬁﬁéEP1@5@&HﬂiA/E%MJ\&:M%M%E%Ai

| / We ACKNOWLEDGE AND CONFIRM that I/we have read and understood the Personal Information Collection Statement ("PICS"). I/We confirm that I/we have been
advised to read carefully the PICS, and I/we have read it carefully its effect and impact in respect of my/our personal data collected, retained or held by the Company from
time to time (whether collected prior to or on the date hereof or otherwise). Based on the foregoing, I/we hereby give my/our acknowledgement and agree to the use
and transfer of my/our personal data by Chong Hing Insurance Company Limited in accordance with the PICS and the use and provision of my/our personal data for the
purpose of direct marketing in each case where |/ we do not have ticked (“v “) the boxes in Part B above.



