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Card Charges Table
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(Effective from 1 December 2025)

Items

1.

10.
1.

12

13.
14.

Annual Fee

Standard Card  (Principal)
(Supplementary)

Titanium Card / (Principal)

Gold Card (Supplementary)

Platinum Card  (Principal)
(Supplementary)

Finance Charges

Charges (HK$)

$300 per card
$150 per card
$600 per card
$300 per card
$1,500 per card
$750 per card

2.1 Mastercard (Titanium Card / Platinum Card)

Interest Rate for Retail
Purchase”

Interest Rate for Cash
Advance?

27.6% per annum (Annualised
percentage rate: 30.29%)
27.6% per annum (Annualised
percentage rate: 33.36%)

2.2 Other Chong Hing Credit Cards

Interest Rate for Retail
Purchase”

Interest Rate for Cash
Advance?

Cash Advance Fee

Returned Cheque /
Rejected Autopay Charge

Late Payment Charge

Replacement Card Fee
Over Limit Charge
Paper statement monthly fee*

Statement Copy Retrieval Fee
Sales Slip Retrieval Fee

Credit Balance Withdrawal by
Cashier’s Order

Credit Balance Withdrawal by
Transfer

(Transfer to Chong Hing Bank
account only)

Dispute Transaction Handling Fee*

Credit Reference Letter

32.16% per annum

(Annualised percentage rate:
VISA & Mastercard - 35.90%)
29.52% per annum

(Annualised percentage rate:
VISA & Mastercard - 35.97%)
4% on cash amount drawn plus
$20 (min. $100)

$150 per transaction

(Returned Cheque/ Rejected Autopay
Charge will be waived if Late Payment
Charge is levied on the same statement)
$300 or the amount of minimum
payment, whichever is lower

$120 per card

$200 per billing cycle

$5 per VISA and/or MasterCard
credit card monthly statement
$5 per UnionPay Dual Currency
credit card monthly statement

$55 per set
$70 per copy
$100 per cashier’s order

1% of transfer amount each transaction
or $100 per transaction, whichever
is higher

$150 per dispute transaction
$300 per letter

16. Over-the-counter Payment

15. Transaction(s) outside Hong Kong / Non-Hong Kong Dollar

Transaction Fee(s)

For all Foreign Currency transactions (including transactions made
outside Hong Kong and in Hong Kong) / cross-border transactions
in Hong Kong Currency (including transactions made outside Hong
Kong in Hong Kong Currency or transactions in Hong Kong Currency
at any merchant that transactions are not settled in Hong Kong, e.g.
internet merchant transactions), shall be converted into Hong Kong
Currency at the VISA / Mastercard exchange rate on the day the
transaction is processed by VISA / Mastercard (if applicable). Such
exchange rate plus a service charge levied by the Bank are detailed
as follows:

Fees relating to Foreign Currency Transaction :

— 1.95% charge per transaction amount for Foreign Currency
transactions made in Hong Kong and outside Hong Kong
(inclusive of a fee charged by VISA / Mastercard at the rate
of 1% on the transaction amount if the transaction is made
outside Hong Kong)

Fee relating to Settling Foreign Currency Transaction in Hong
Kong Dollars :
Customers may sometimes be offered the option to settle foreign
currency transactions in Hong Kong dollars at the point of sale
overseas. Such option is a direct arrangement offered by the
overseas merchants and not the card issuer. In such cases,
customers are reminded to ask the merchants for the foreign
currency exchange rates and the percentage of handling fees to be
applied before the transactions are entered into since settling foreign
currency transactions in Hong Kong dollars may involve a cost
higher than the foreign currency transaction handling fee.

—  1.95% charge per transaction amount for Hong Kong Currency
transactions made outside Hong Kong (including transactions
in Hong Kong Currency at any merchant that transactions are
not settled in Hong Kong, e.g. internet merchant transactions)
(inclusive of a fee charged by VISA / Mastercard at the rate of
1% on the transaction amount)

The exchange rate is determined on the date that the transaction is

processed by VISA / Mastercard, which may be different from the

transaction date and therefore subject to market fluctuation.

$30 for each transaction per

Handling Fee card

To borrow or not to borrow? Borrow only if you can repay!

AThe Bank will not charge customers interest if customers pay his/her balance in full by
the due date each month. Otherwise, interest will be charged on (i) the daily unpaid

balance (whether due or not) from the statement date until the outstanding amount of
the statement balance is repaid in full; and (ii) the amount of all new transactions (other
than cash advance, in which case the finance charge is calculated from the date of
advance) from the date of respective posting dates of the new transactions,
notwithstanding that any such new transactions amounts are not due for payment, until
all outstanding balance in respect of the card account is settled in full.

#Interest charge on cash advance may be accrued after the monthly credit card
statement cut-off date, in order to minimise the interest charges, please call our 24-hour
Credit Card Customer Services Hotline at (852) 3768 8888 to arrange full payment of
interest charge before the next monthly credit card statement date.

*If the investigation result shows that the transaction(s) is/are proved to have been
authorised and performed by the customers, the Bank will charge a Dispute Transaction
Handling Fee.

&Charge will be waived for the following customers: customers aged 65 or above are
automatically waived; customers who receive Comprehensive Social Security
Assistance or Government Disability Allowance must provide relevant documents.

Remarks: 1. Chong Hing Bank Limited reserves the right to change the above charges.
2. Governed by the terms and conditions of Chong Hing Credit Card Cardholder
Agreement
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