
 
 

New Customer Account Opening Welcome Offer – HK$50 e-Voucher Terms and Conditions 

1. The promotion period is from 24 June 2024 to 31 December 2024 (both dates inclusive) (“Promotion 

Period”). 

2. Customers (a) who do not have any records with the Bank; or (b) whose Bank’s accounts had been 

closed more than 7 years; or (c) has not held any credit card account (“Eligible Customer”) can open 

a savings account through Remote Account Opening under Chong Hing Mobile Banking. 

3. Eligible Customer who has opened a savings account with the Bank via Chong Hing Mobile Banking 

successfully during the Promotion Period shall be entitled to a HK$50 e-voucher ("Reward"). Eligible 

Customer may use the Reward via Chong Hing Mobile Banking during such period from the next day 

after receiving the Bank’s official SMS notification of the successful account opening and the last day 

of the Promotion Period. The said e-voucher not used before its expiry date will lapse and be 

deemed as waived automatically without any notice by the Bank. 

4. The Promotion only applicable in Hong Kong. The offer of this Promotion can be used in conjunction 

with the “Logon to e-Banking to Get Reward” offer, but cannot be used in conjunction with other 

promotions or privileges of the Bank. 

5. Each Eligible Customer can enjoy the Reward once during the Event Period. 

6. The Bank is not the supplier of the Reward and does not make any 

representation/statement/warranty for the Reward (including the services ancillary thereto). The 

Bank will not accept any liability in relation to any issues of the prizes, customers shall contact the 

relevant suppliers directly. 

7. The Bank reserves the right to amend, suspend or withdraw the Reward mentioned herein and 

amend these terms and conditions from time to time without any notice. In the case of any disputes, 

the decision of the Bank shall be final and conclusive.  

8. These terms and conditions of the promotion are construed in accordance with, and are governed by 

the laws of the Hong Kong Special Administrative Region but the Contracts (Rights of Third Parties) 

Ordinance (Cap. 623 of the Laws of Hong Kong) shall not apply to the promotion, its offer, Reward or 

these terms and conditions. 

9. In case of any inconsistencies between the English and Chinese versions of these terms and 

conditions, the English version shall prevail. 

10. The Reward cannot be transferred, returned, exchanged for other coupons or redeemed for cash, and 

is subject to its suppliers’ terms and conditions. 

Logon to e-Banking to Get Reward - Terms and Conditions 

1. The “Logon to e-Banking to Get Reward” programme ("Promotion") offered by Chong Hing Bank 

Limited (the "Bank") is subject to all the following terms and conditions. “e-Banking” refers to the 



 
 

Bank’s Chong Hing Mobile Banking/Internet Banking. 

2. The period of the Promotion is from 1 July 2024 to 31 December 2024, both dates inclusive 

("Promotion Period"). 

3. Eligibility: 

3.1 The Promotion is only available to personal customer (single authority) who has never logged on 

to Chong Hing Mobile Banking/Internet Banking before 1 July 2024 ("Eligible Customer"). 

3.2 Customer who has performed his/her first time logon to the Bank’s e-Banking during 1 July 2024 

to 31 December 2024 is entitled to get a HK$50 e-voucher ("Reward") immediately on Chong 

Hing Mobile Banking. The deadline for getting the Reward is 31 December 2024, unredeemed e-

voucher after the deadline will be deemed as waived automatically. 

4. The Bank reserves the right to replace the Reward by other gifts of equivalent or greater value 

without any notice. 

5. Each Eligible Customer can enjoy the Reward once. 

6. The Bank’s records in its system for customer’s eligibility shall be deemed as conclusive and final. 

7. If the account of the Eligible Customer is a joint account, all account holders must have never logged 

on to the Bank's e-Banking before the Promotion Period to be eligible for the Reward. Each joint 

account can enjoy the Reward once. 

8. Eligible Customer’s current account or savings account with the Bank shall hold valid throughout the 

Promotion Period. 

9. Eligible Customer shall have to remain as a customer of the Bank's e-Banking throughout the 

Promotion Period. 

10. The Bank is not the supplier of the Reward. Any enquiries or complaints of the state, quality and 

conditions of the Reward or the services provided relating thereto shall be directed to the relevant 

suppliers, and the Bank shall have no liability or bear any responsibility in respect thereof. The Bank 

does not make and will not make any representation and warranty for the Reward (including the 

services ancillary thereto). 

11. The Reward cannot be transferred, returned, exchanged for other coupons or redeemed for cash and 

is subject to its suppliers’ terms and conditions. 

12. The Contracts (Rights of Third Parties) Ordinance does not apply to these terms and conditions. 

13. The Bank reserves the right to amend, vary, supplement, terminate or suspend any of all these terms 

and conditions at any time without any notice at its sole discretion. In case of dispute, the 

interpretation of these terms and conditions, as well as the decision by the Bank shall be final and 

conclusive. 



 
 

14. These terms and conditions are applicable within Hong Kong Special Administrative Region only and 

are governed by its laws. 

15. In case of any inconsistencies between the English and Chinese versions of these terms and 

conditions, the English version shall prevail. 

1st of a 3-month HKD Fixed Deposit Offer Preferential Interest Rate - Terms and Conditions 

1. The promotion period is from 24 June 2024 to 31 December 2024 (both dates inclusive) (“Promotion 

Period”). 

2. Customers (a) who do not have any records with the Bank; or (b) whose Bank’s accounts had been 

closed more than 7 years ago; or (c) has not held any credit card customers (“Eligible Customer”) can 

open a savings account through Remote Account Opening under Chong Hing Mobile Banking. 

3. During the Promotion Period, Eligible Customer who has conducted the first transaction of a 3-

month HKD fixed deposit (minimum amount HK$5,000 or above) via Chong Hing Mobile 

Banking/Internet Banking upon the successful account opening through the Remote Account 

Opening of the Bank can enjoy the HKD preferential interest rates. The service hours of fixed deposit 

placement via Chong Hing Mobile Banking/Internet Banking is from 9:00 am to 7:30 pm from 

Mondays to Fridays and 9:00 am to 4:00 pm on Saturdays (excluding Sundays and public holidays). 

Eligible Customer has to place the relevant fixed deposit during the above-mentioned service hours. 

4. Each Eligible Customer can enjoy this offer once only during the Promotion Period. 

5. The actual preferential interest rates will be subject to the quotes by the Bank from time to time. 

Please contact our staff at any branch of the Bank in Hong Kong for details. 

6. The promotion only applicable in Hong Kong. The offer cannot be used in conjunction with any other 

promotions or privileges of the Bank. 

7. The Bank reserves the right to amend, suspend or withdraw the relevant rewards mentioned herein 

or amend these terms and conditions from time to time without any notice. In the case of any 

disputes, the decision of the Bank shall be final and conclusive.  

8. These terms and conditions of the promotion are construed in accordance with, and are governed by 

the laws of the Hong Kong Special Administrative Region but the Contracts (Rights of Third Parties) 

Ordinance (Cap. 623 of the Laws of Hong Kong) shall not apply to the promotion, its offer, rewards or 

these terms and conditions. 

9. In case of any inconsistencies between the English and Chinese versions of these terms and 

conditions, the English version shall prevail. 

 
For any enquiries, please visit any branch of the Bank in Hong Kong in person or call our Customer 
Services Hotline at (852) 3768 6888. 
Website: www.chbank.com 

http://www.chbank.com/


 
 

 
Please note that the information would only be available for access and download through below channel 
during the promotion period, and no paper-based format could be provided by the Bank. Where needed, 
please save the relevant information for future reference, otherwise you may not be able to access or 
download it again subsequent to the expiry of the promotion period. 

 

 


